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NouHeTe Aaa kopuctnte myGov

myGov e egHocTaBeH 1 6e36edeH Ha4YMH g4a nmaTe NpucTan KoH BNaguHu crnyxou oHMNajH, cuTe Ha
€[1HO MEecToO.

LLiTo moxe aa npaBuTe co myGov cMmeTKa

e [la ja noBp3eTe Bawwara myGov cMeTKka CO BriagnHnTe crybm kako wTo ce Medicare,
Centrelink n Australian Taxation Office. Toraw moxeTe ga npaB1Te HeLlTa Kako LITO ce Aa ja
nogHeceTe JaHouvHa npujasa, ga 6apaTe ncnnatu, ga npujaBute Npyuxoa u Aa ynpasyBaTe CO
BaLLMOT ,super, cé Ha eqHO MeCTO.

¢ Moxe ga pobusarte nopaku og Hekou nosp3anu (linked) BnagmHm cnyx6u Bo BawmnoT myGov
Inbox.

e OTkako ke Bnesete BO Bawarta myGov cmeTKa, o4 BallaTa nepcoHanuanpaHa noveTtHa
CTpaHuLa MoXeTe Aa r'v BuauTe BalumTe nopaku Bo Inbox, Hekou ucnnaTtu n BalumMTe NoBpP3aHn
cnyx6n Ha egHO MecCTO.

e MoxeTe BO cekoe Bpeme fa npebapysate Ha myGov 3a Aa Buante nHgpopmaumm 3a BnagmHm
ncnnaTt 1 ycryrm Bo Bpcka CO BaXKHW HacTaHW BO BaLLMOT XUBOT, NOpaaun WTo ke Bu buae
MONECHO Aa ja HajaeTe noaapLukaTa WTo Bu € NnoTpebHa.

Download (Mpe3emeTe) ja annukauymjata myGov app

Annukaumjata myGov app e 6e36egHa 1 NpakTUyHa MOXHOCT Aa ja kopuctute myGov Ha BalwnoT
MoBureH TenedoH.

[lo3HajTe noBeke n npesemeTe ja app (annukaumjata) Ha my.gov.au/app

Kako ga orBopute myGov cmeTka

Tpeba pga nmate Bawua concteeHa umejn agpeca nnu Digital Identity (aurutaned ngeHTuTer).
Cnepete rv cnegHUTe Yekopy 3a a OTBOPUTE CMETKa Co UMejn agpeca.

1. Opete Ha my.gov.au u ogbepete Create account.

2. Opbepete Continue with email n npudateTe rm ycnosute 3a KOpUCTEHE U privacy notice
(3abenelukaTta 3a NpUBATHOCT).

3. BHecerte ja BawaTta umejn agpeca. Micta numejn agpeca He Mmoxe fa ce KopucTtu 3a gse myGov
cmeTkn. AKO nmaTte 3aefHMYKa UMejn agpeca Co HEKOj Apyr, camMo e[leH oA Bac MoXe Aa ja
KopucTu 3a ga otsopu myGov cmeTKa.

BHeceTe ro kogoT WTO ro npaTtMBMe Ha BallaTa umejn agpeca.

BHeceTe ro 6pojoT Ha BawWMOT MOBMIEH TeNedOH U BHECETE FO KOAOT LUTO BM O NpaTUBME.
Ako BaWwMOT MOBUMNEH anapaT unn MobuneH TenedoH HeMa Bpcka, NPEMUHETE Ha ClieaHNOT
Yyekop.

6. BHeceTe no3nHKa U NOBTOPHO BHECETE ja No3nHKaTa. Taa mopa fa nma 10 3HakoBU o4 Kowm
Hajmanky 1 6yksa u 1 6pojka. JlosmHkuTe ce ,case sensitive® (MMa pasnvka ganu ce aktusmpa
KOMaHaaTa 3a ronemu n manm 6ykeu), MoXe Aa nma npaseH npoctop mery 6yksute n 6pojkute,
1 Aa BKNyyyBaaT 6uno koj oa cneaHuTe 3HakoBu: | @ #$ % N & *

7. OpbepeTe 3 TajHU Npallaka U OATOBOPU, UMK 3anuviieTe Bawun. He e BaxHO ganv npw
BHECYBaH-ETO Ha OAroBopuUTe ynoTpebysaTe manv unv ronemu Byksu.
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8. Bwue cte otBOpUNE Bawa myGov cmeTkal

3apagu Bawwa 6e3begHocT, Kora ke 3aBpLunTe He 3abopaBajTe ga ce ofjaBuTe of BawnTe
noep3aHu ycrnyrn 1 myGov cmeTkaTa, 1 3aTBopeTe ro BawmoT npebapysau.

Oanun Bn Tpe6a nomoLu?

e Ako B/ Tpeba nomoLl npu kopuctewetTo Ha myGov unu 3a aa snesete Bo myGov, jaBeTe ce Ha
132 307 n onbepeTe ja onumjaTta 1 3a ogaenoT 3a nomow Ha myGov Koj paboTu:

o [oHegenHuk go netok og 7:00 HayTpo oo 10:00 HaBeuvep
o Cabota n Hegena og 10:00 HayTpo go 5:00 nonnagHe.

e Ako cTe HagBop of ABcTpanuja, jaBeTte ce Ha +61 1300 169 468 n ogbepeTte ja onuymjata 1. Ce
HannaTyBa no Tapudarta 3a MmeryHapoaHu pasroBopu.

e 3a feTanHu Yekopu Kako Aa ce NoBp3eTe COo CNyXbu 1 Kako aa ce cnyxuTe co BawwaTta myGov
cmeTka, ogeTe Ha my.gov.au/help

e Cnepete HE Ha Twitter Ha @myGovau
e [nepajte myGov Buagea Ha youtube.com/mygovau

3abenewka: noBMuMTE 04 BaWMOT AOMalLLeH TenedoH Ha 6poeBn WTo NoYHyBaart co ,13“ og 6uno
Kage Bo ABCTpanuja ce HannaTyBaat no ukcHa Tapuga. Taa Tapuda Moxe ga e pasfnmyHa o
LieHaTa Ha fioKarneH pasroBop U MOXe Aa ce pasnuvKyBa Of4 efdHa [0 Apyra TenedoHcka KoMmnaHuja.
MoBuumnTe Ha BpoeBu LWITO NoYHyBaaT co ,1800“ o BawmoT aomalleH TenedoH ce becnnaTHu.
BpemeTpaereTo Ha NOBMUNTE OZ jaBHU U 04 MOBUINHKU TenedoHn MOXe aa Guae MepeHo n
HannaTeHo No NOBMCOKa Tapuda.

OrpagyBame

Nudopmaunnte Bo oBaa nybnukaumja ce camo BOAMY 3a ucnnatu u ycnyru. Bawwa ogroBopHocT e
4a ognyydnTte ganu cakaTte ga nobaparte ucnnata v ga nogHeceTte annvkauumja, 3emMajku rm
npegsug BalMTE KOHKPETHN OKOMHOCTH.


https://my.gov.au/en/about/help
https://twitter.com/myGovau
https://www.youtube.com/mygovau
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Get started with myGov

myGov is a simple and secure way to access government services online, all in one place.

What you can do with a myGov account

e Link government services to your myGov account, such as Medicare, Centrelink and the
Australian Taxation Office. Then you can do things like lodge your tax return, claim payments,
report income and manage your super all in one place.

e You can get messages from some linked government services in your myGov Inbox.

e After you sign into your myGov account, your personalised homepage makes it easy to see
your Inbox messages, some payments and your linked services in one place.

e At any time you can browse myGov for information about government payments and services
organised by major events in your life, making it easier for you to find the support you need.

Download the myGov app
The myGov app is a secure and convenient option to use myGov on your mobile.

Find out more and download the app at my.gov.au/app

How to create a myGov account

You’'ll need your own email address or a Digital Identity. Follow these steps to create an account
with an email address.

1. Goto my.gov.au and select Create account.
2. Select Continue with email and agree to the terms of use and privacy notice.

3. Enter an email address. The same email can’t be used for two myGov accounts. If you share
an email address with someone, only one of you can use it to create a myGov account.

Enter the code we sent to your email.

Enter your mobile number and enter the code we send you. If you don’t have a mobile phone
or mobile reception, skip this step.

6. Enter and re-enter a password. It must have at least 10 characters and include at least 1 letter
and 1 number. Passwords are case sensitive, can have spaces and any of the following special
characters: ' @ #$% " & *

7. Choose 3 secret questions and answers or write your own. Answers aren’t case sensitive.
8. You've created a myGov account!

For your security, remember to sign out of your linked services and myGov account, and close
your browser when you’ve finished.

Need help?

¢ If you need help using myGov or signing into myGov, call 132 307 and select Option 1 for the
myGov helpdesk, which operates from:

o Monday to Friday 7:00am — 10:00pm
o Saturday to Sunday 10:00am — 5:00pm.
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¢ If you're outside Australia, Call +61 1300 169 468 and select Option 1. International call
charges apply.

e For detailed steps on how to link services and manage your myGov account, go to
my.gov.au/help

¢ Follow us on Twitter @myGovau
e Watch myGov videos at youtube.com/mygovau

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://my.gov.au/en/about/help
https://twitter.com/myGovau
https://www.youtube.com/mygovau

